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‘ , Differentiation and Integrétion:
- - . Two Dimensions of Political Thinking

W. Russell Neuman
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Conceptual differentiation is defined as the number of discrete,
concrete elements of political information an individual possesses and .
utdlizes in his or her evaluation of political issues. Rather than the
more commonly used textbookish political knowledge indices, this measure
corresponds more closely to knowledge-in-use. Conceptual ingegration is
defined as the explicit and spontaneous organization of ideas and infor-.
mation in terms of.abstract or ideological constructs, and represents an*
expansion of -Philip Converse's research on levels of ideologital thiqying'
in mass publics. These two related dimensions of the processing of - '
political ideas and information emerged from a content .analysis of verbatim
transcripts of 137 hour-long depth interviews with a representative urban
‘'mass sample concerning national politics and social trends. 5

\

The first sgctions'of the paper.describe the lahguege and constructs
Amgrican citizens use to relate the condition of theix owh lives to those
of their fellow citizens and to the political authorities. Even'in this
smallish sample, .spectacular variation in the cognition and evaluation of
political life is revealed. Later sections of the paper relate Variation
in levels of the differentiation’ and integration of political information
' . to antecedent variables such as level of education and resultant variables
_of political behavior. As expected, education plays a very central role,
but there are some surprising intéractive linkages with patterns of political,
thought. One especially Intriguing finding is that conservatives have signi-
ficantly lower scores than liberals on indices of differentiation and inte- .
gration. The ramifications of thesé findings for survey research methodology
and dominant theories of mass political behavior are discussed.

v
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A '
* | It has been noted that belief'syétems have never surrendered easily
. "o vto empirical study and,quantificaiion (Converse, 196&). In fact, eqpirical

work in this field may have passed a unique benchmark when two sets of
‘ [ o0 -

researchers working independently had derived rather similar measures of

I .

political'sophistication -= the special irony being .that the two measures

were scored in opposite directions.l

Given that one reéearcher's sophistication is another's simpliééic
thinking, we may benefit from an attempt to rethink the dominant approach
to measurement whicb relies so heavily on inferentes from correlagion
matrices qf political opinion items; The present study puts forwdrd an

- alternative approach to the measurement of patterng of political qﬁinking
which 13 based on a rigorous éontent analysis of the natuzal language of
political digcourse. The study 1n;olyes 137 houg—Long, loosely structured

. depth interviews concerping national politics. Each interview was tape-
recorded and transcribed. Trained coders, combed thr;ugh the transcripts
recording each sponténeous/reference to a political bb&éct or issue and the
linkages the respdbndent made between them. .There wag strikigg/variation
in both the number of politicql references mase ;nd patterns of linkage.
Many 1nterviewees repeatedly responded to political éuestions in _strictly

personal terms. A primary finding of the study was the identification of

twb‘cOmplementary dimensions of political thinking; Conceptual.Differén-

~ N
\.. tiation -- the abllity to identify and discriminate améng varfous politicai

issues, actors and events which jostle each othér for attention in the

ne;s media,nand Conccptual Integration —- the explicit organization of

political ideas and issues in terms of abstract or ideological constructs.

\

~
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be twice that ofushe.mass sample (Goodman and Kruskal tau coefficients of

v - .

Before turnipg to a more detailed description of the research deaigﬂ and
findings, however, it may be helpful to briefly review the cq;relatibnal‘
research tradition in the study of politicaf opinion structure which predi-.

0

cates_this'reseatch.2

¢ !

A - MEASURES OF POLITICAL ATTITUDE STRUCTURE

The seminal article in this field is.clearly Converse's "The Nature-

of Belief Systems in-Mass Publics'" (1964). Expanding on central findings

of The Aﬁerisfn Voter (1960) and Hdrbert McGlosky's wbrk (1960) on diffefent
styles of political thinking in political elites and masses, Conversq con-
prasted the level of organization of political opinions in a éampie of
Coggressidnal candidates aéd_a cross~sectional sample. The research is

-

organized around the concept of constraint defined as, "the success we
. constra’nt ) :

-would have in predicting, given initial knowledge that an individual holds

a specific attitude, that he holds certain further-ideas and attitudes."-

. Converse went on to explain, "if a peflson is opposed td the expansion of

Social Secufi£§‘ﬁé“is.probably”a éoﬁéqrvative and is pfobéb}y opposed as

well to any nationalization of private Industries, federai aid to education,
’ .
sharply progressive income taxation and so forth."- (1964, 207). Converse's

measure of constraint was the average inter-item correlation coefficient *
for a set of survey items concerning prominent political issues. The

-

constraint in belief systems so measured for the elite group was found to

s
as evidence that his elite respondent® were more "logical” in their thinking.
. 1

»

A}

.53 and .23 réébectively).- Conversi\:gs cautious not to interpret the data




But clearly the highef level of constraint wag-seen as an indication of
. . _

A .

N .

cognitive-sophiétication.

In our estimation, the use of such basic dimensions of
judgment- as the liberal-conservative continuum betokens a’
contextual grasp of politics that permits a wide range of
» more speclfic idea-elements to be organized into more
. tightly constrained wholes. We feel, furthermore, that
P . there are many crucial consequences of such organization: =+
With it, for example, new political events have more meaning,
retention of political information from the past is far more
-adequate, and political behavior increasingly approximates
that of our sophisticated "rational" models, which assume ,
relatively full inforxmation. (1964, 227). o ' {"'
. . !
Converse went on to discuss a broad array of related 1ssues and
‘ ’ J

altérnétive.approaéhes to measprement but the corrélational measures of
constréintqhave attra;ted'the most attention and recently have' become the
basi; for an intense but‘polite debate in the journi}s ovét two issues:
(1) are the beliefs of the mass public really siéﬁificantly less constrained
thandth elite? (Luttbeg, 1968; Brown, 1970; Bennett, 1975; Farah and
e Miller, 1974) and, (2) has the péttern of low constraint and sophisticafion

among mass publics changed since the‘quiescent'Eisenhowér eraé - (Pomper;

. \

1972; Nie and Andersen, 1974; Bennett, 1973; Nie, Verba and Petrocik, 1976;

Miller et al., 1976; Popkin et .al., 1976; and RePass, 1976).

The use of inter-item correlations as an indicator of sophisticated
cogﬁiti;e structure éfd not pass without serious and sustained criticism.
More recently, Popkin et al.(1976), Bishop et al: (1978), Sullivan et al.
(1978), and Petrocik (1978), among others, have noted that the correlation

‘o

. used in thig literature are extremely sensitive to changes in question

férmat. Since iten?fbrmats ?ave changed dramatically from survey to survey

{
hy




andvéven within the ICPSR national election series, comparison across

3

. studies and over time is extremely prohiematic. Additiopally, RePass hhs *

made the point that surveys in which more of the items'have common referents :),

. : exhibit.hi§her inter-item correlations._ He notes, for example that one of

.

0 \ .the more recent of the ICPSR election studies had three items referring to
Vietnam which may artifactually increase the apparent constraint in the’

fdteign policy area (1976 829).

hd LN

These are important*technicalqproblems for which,'hopefully, technical

solutions will be found. But there exists a much more difficult and funda-

mental issue: Is “opinion consgraint really a valid indicator of ideology

or cognitive sophistication? If efforts to reduce and control for measure-

» \ P
ment error in constraint indices are successful, will we be in possession

.q of a theoretically meaningful instrument or simply a highly-refined'measure

-

. of some other phenomenon?

Our discussion thus far has touched on two distinct constructs for

L4

which«constraint has 'been used as an indicatdr and both carry considerable
intellectual.baggage. e constructs are ideology and cognitive sophisti-
.

catdon. Ideology 1s one of.u number of frequently used concepts with
. '\' .

ftustratingly diyerse and multiple meaning;. Minar (1961), Putnam (1973),

Mullins (1972), Bergmann (1974), Johnson (1968) among others, have put

"\\ togqther definitional lists. Drawing on their detailed compilations and

.‘ ' "

discussion it 1is possible to identify four primary elements of the construct:

N : ideological thinking is,
g ' v " .

issues are perceived and Interpreted in political terts;

1) politically oriented, most public events and

2) structured < °

around abstract concepts, cognitive'links are made between specific issues.

-
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everything wicked and evil" (1964, 212).
v : ) .

[V

-

and abstract theoretical principles; 3) cloeed,.opinions ave.rigid and

resistant to new (esﬁeciaily contrer§) information; and 4) emotionally

- charged.

Political sophistication has also been defined and operationalized
in diverse ways by different-scholarsfar Our attention here will fécuS'on,
the overlap between the sophistication and ideology constructs. Definitions

of both often include the first two components identified above, a political

orientation, and the structuring of politieai'thought through the use of

abstract concepts. Thelintriguing'question'of whether politicized'end'
abstract thinking leads in some natural way to closed-mindedness, or
e?pecially emotionally charged political beliefs will be set aside for

later analysis. : e

\

Constraint'meaeures-make rather awkward inj!cators of ideology'and
sophistication. They require the assumption that increased correlational
constraint.between a number of specific issue items indicates that the ;
bpingggs have been'deduced frou more abstract principles. The difficulty.
eteme”from the fact ‘that there ere nunerousApotential eources of conftraint
other than abstract thinking. Converse; for example, in“nisforiginel o
articleleleborates the distinction between logical, nsychological and.sociel
sources of conetraint, Hetnotes that while Americans might haue absorbed.n

the motion that "communists are athiests, very - few, may understand the _"

historical and philosophical roots of such an obse}vation and may well be

repeating an often-heard phrase or simply associating 'communists' with

R S

~

~

It would seem to make strategic sense at the current stage of inquiry

to maintain a clear distinction‘between the definitional components of

.

I ' : \
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( .
ideology and sophistication and to pursue unique measures bf each. One

173

individual might study history and politics and after a thoughtful review
. K 4

of issues and events come tp an 1déological positioh. In contrast, another
. - * [ . ‘ L .

mighﬁ_simﬁly be repeating sldggns and abstractipns absorbed uncritically

from friends and associatggi The componential approach allows us to éxplore
s . /7 .

.empiricarly why{an ideologue may be more or less sophisticated and why a
sophisticated observer of politics may be moré-or-less-ideological.

A Y

TWO RIMENSIONS OF POLITICAL THINKING

4

If the correlation-constraint approéch to measuring political attitude
structure dominates the literature, it 1s less .a result of the method's >
proven validity than its methodological convenience -- every opinion poll

N ’

and survey of more than one i;em'offers anoéher opbortunitx for analysis.

. ’
A fruitful inquiry inte the nature of belief systems, however, requires a

more sensitive approach to measureﬁent, one which allows the respondent

.the'oppbrtunity to structure his or her own beliefs rather than simply
respond to a sampling of,prescéled, fixed alternatives. Robert Lane's
' . . ’ - ¢ :
depth interview approach in his study of mass political ideology (1962)

offers, particular proﬁise for the 8tudy of everyday political discourse.
< .

This work draws on the tradition' of the clinical intervievw and aq(;:T

t

earlier study by Smith, Bruner, and White (1956). Lane's research was based

. _ . .
Jh yery loosely structured interviews with 15 middle and lower class men

from New Haven. K There ‘was an amazing breadth of topics discussed ranging
v : ' .

from childhood perceptions of politics, fears, hopes, and life plans to a

~

detailed evaluation of current political issues. .Basically Lane's app;oach

was to continue the interviev until the respondent was \'talked out" and was
. “ : N ' * . .

“- ' . . . ) 9




Y

» mexely repeﬂting points already made. The interviews involved from 10 to
20 hours of contact and collectively resulted in 3,750 pages of typed
transcripts, which in-turn‘hecame the basis of his.book The detailed P
transcripts allowed Lane to study hotﬂkthe language his respondents used
" and the flow of their logic as they introduced issues, explored alternatives
and explained their thinking or, as was often the case, their lack of interest -
/

in a particular mhtter.' . ' oo ' ' }

A more systematic approach "amenable to larger scale survey applications

. 4
is Converse's Lé/elsﬁﬁéxConceptualization measure, It is. based on a content
. ' . .
analysis of transcribe open-ended answers oforespondents to eight questions:

what they liked and di iked about the Democratic and Republican parties and
what would make.them vote for or vote. a&ainst each of the major presidential - s

candidates. The interviewing was conducted during the/presidential campaign

_of 1956 so most citizens had beer confronted with information about ﬁhe

o ,I\r-;_ : AT
s, écandidates and parties and given the matter some thought:_.Converseﬁg, N
interested in what organizational framework or yardstick individuals used

to locate the candidates and parties‘and make sense of the electoral huhbuh.

His finding that a 2ére two and a half percent of the.electorate.in 1956 = -,
provided clear evidence of ideological structuringlof beliefs and opinions

has been frequently cited. (%?64)-. y

Lane's approach has'the special strength ot allowing less articulate ks
respondents the tine,to develop and express:their thoughts and there is

greater sensitivity'to the character and_organization of language than in "7
\Converse's measure. But.the clinical interview'approach lacks the focus,

rigor and comparability which is necessary if the data'are:to be used

ultimately in multivariate causal analyses, and thendata colleCtion'costs

-

"
S
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_/ for 20-hour interviews.are prohibitively'high. Converse's approach has

[ 4

* the adwantage of viable large scaledepplication bnt the.focus on parties .

and candidates at election time could ‘distort the assesament of the day-

to-day processing of political information by mass blice. Also the fact

that in his measures interviewers transcribed respo dents' ‘remarks in long-

hand on the questionnaires may have further restricted the data's accuracj.

WE sought a middle ground, 1fviabie, general-use, and theoretically

3

grounded measure of cognitive structure: in mass publics which drew on the

" .

g strengths of the work of both Converse and Lane, and maintained the dis~-
tinctions between the various components of the 1deology 'and sophistication
constructs. As noted above, two dimensiong of analysis emerged from a
careful reading of their parallel inquiries.and the related literature

concerning the structure_gﬁ*mass-political cégnitions -- conceptual dif-

* - . V ° .. .
ferenttiation and:integration. - IR '
e g ;;41]‘1.'. s

For our purposés conceptual differentiation is operationalliﬁdefined
-

as the number of discrete, concrete elements ol political information the
individual utilizes in the course of his or her hour-long depth inte{view.
It is akin t¢ political knowledge. But veridical knowledge would be better

measured by.a'fOCUSed exam. Conceptual differentiation might better be

o . y LN

.. dedcribed es knowledge in use. We focus on patterns of cognitive'discrimi—
nation, the ability and inclinftion of the individual to identify and

separate the various issues, political figures, units of government, interest
~ ) . 4 . ‘ . - “ ..
groups, events end spcial trends. Only spontaneous, volunteered references

‘ to a specific issue or political entity are coded in(this measure.

{ .

Intuitively,'6ne'would expect that an undifferentiated view of politigs

r

% would be self-perpetuating because without a certain minimnm-awnreness of

- . . -

-




. and newspapers would be a meaningless,and confusing jumble of strange _;ﬂf.

twords unfamiliar faces and vaguely familiar report rs standing ia-front .1'{ .

S .
. 4 . ) :
> N ',‘ .,‘.‘- ’ Lt s

o/. ~o.

basic political processes and institntions,political news from telévision ﬂ;'

of buildings in Washingtan. L

. ) L -
’ °

The second dimension of analysis,_conceptual integkation, is conp1e~

mentary to the ﬂrst ‘and reflects' the . other - common component of
\ . -

°

" sophistication and ideology -- the use of abstract concepts in the struc-

turlng of belief elements. It is meﬁlﬁmentary in the sense that an

’, ' ’ §
individual must differentiate elements of the political domain to some '

minimum degree in order to have elements to integrate. Conceptual inte-
gration is dpetationally defined as the spohtaneous and persistent use of
abstract concepts to structure beliefs and\opinions in the co‘lle of che

depth interviews on American politics.

The complementarity of the concepts of differentiation and integration

.

may be, useful in coming to understand the process by which.some citizens come to

have a full and sqphisticated'understanding of the political process and -

)

others not. Growth in politicalrsophistication would,seem to involve a

-spiraling back and forth between an increasingly differentiated under~

standing of the political processiwhich in tnrn requires the indiyidual to

use a higher level of abstraction or Some anchoring concept to put the

M /

discrete pieces of information in some kind of manageable and accessible
order. This new structuring of thenpolitical donain in/turn allows tbe
individualltb~assimilate; retain‘and interpret furtbcr.political information.
As an analogy, it might be helpful to inagine what .a game-of chess looks like

to the uninitiated ——  the chess 'board a confusing array of strangely shaped

pieces which jump and zig-zag around until someone miraculously, wins.

.
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! ‘ ° question, ‘the observer becomes able fﬁ differentiate thé pleces and their . -

. . Gradually, however, through obaervation and the asking of"n occasional | ) I

. - . -

- 'characteristic movements and if he is persi;tahsnultimately . to under-‘"

: . stand how the indiﬁidual movements’ fit together into a unified strategies . 3

L4 - " ¢ A b .
-, R ' »
.. v -and styles of pla;\”“The notion of a spiraling procesé‘;etween differentiation
* and integration in an individual's acquisition of“ﬁnowledge in a particqlar

.
"

., 'field has numerous antecedents in the fieids of education, psychology and.
¢

_p_“itical aaeiulogy+f,(Biagee7~19§2*—5runem——et t956'"Zajonc; 1968; v .

.

: . Schroder et al., 1967 Berelson et al., 1954 Gardmer, Schoen, 1962 ) )
Whiteheda 1929) Alfred Nocth Whitehead ‘in s writings on education and' L
science for example, 1aid particular emphasis on the“rhythﬂhof learnfng, a

. "~ patterned movement back and forth between facts and theories, between the
A
. excitement of a new‘insight into how the parts fit together'and_the hard

+ & _  work of studying each of the individual elementsgwhich must predicate that

insight. In some’ways'this process reflects the'collective growth of

knowledge in science as characterized By Kuhn (1962), the continuing accu~-

.
-

- ® v mulation- of facts until a new. iqtegrative paradigm emerges to order the .data

in“a more sophisticated and parsimonious way.

e Although most versions of this process identify it as'a chickef-and-egg
. X AR N

'y

causal loop, differentiation-is often defined in one sense as‘prior to

%integration suggesting that it would be possible to have,a;highly differen4

)\
» L] - -

. tiated but uniptegrated conception of politics but'not the reverse. Perhaps ¥ -

Y

. . .. .
a'strong interest in politics but lack of formal schooling might lead to
such *a configuration. , The following analysis will attempt to explore that

pattern and the extent to vwhich those with less edu%ation might use more_,$}

, \ ' . : < .
. . concretely focused anchoring concepts to structure their political wuniverse.

«®




It 1s also possible, of course, that some individuals simply have A high'_ »

: tolerance-for the inherent amﬁiguities'of a highly differentiated,but -0
a (_( : v ’ ‘ '

L - unintegrated conception of the pofitical world. A related phenomenon g

S

; i - theoposeibilitv of "ideology by préxwg,wherebv the less sobhisticated'relv?

. -

. - ) : .
on more sophisticated acquaintances for cues ih understanding what goes -

.
r
.

wish whst.' (Katz and Lazarsfeld, 1955, Converse, 196QQ;; :

There are some strong suggestions that the variables of conceptual

-

N differentiation snd integratfon in the political sphere may have some = .
‘ i osturgl-discontiouities,'some‘cutting points of'special significance for
- '.-E politicai behavior. One possibility with roots’in Msrxfs'conception of* . |
* the lumpenproletarist (1852)‘and survey researchfs'version of knov—nothingism
(Hyman and Sheatsley, 1947) is. the idea of a self-psrpetuﬁting and ugpoved |

. bottom - strata of individuals who successfully defend themselves from any
3 I4
increasing interest in ot information about politics. Another cutting i

- L

poi t at the higher end of the integration dimension which suggests itself

is a working undergtanding of the 1iberal~conservative continuum. Tt would -

seem to be ‘a requirement'for the succ%ssful processing of the daily outpouring_
pdlitical'inforﬁsﬁion for the news‘hedia. 'We turn, then, to an analysis of
. ; A

thé depth.intérviews to address these issues.

»
\ B
e

. _ - . ‘
‘. THE BAY AREA .SURVEY DEPTH INTERVIEWS . vl .

‘

A series of transéribed-hour—long depth interviews on attitudes toward

v *

the politicar system conducted by the Berkeley Survey Research Center id ]972

¢ o , offer a special opportunity'to refine a new measure of political conceptuali~

-

zation. Theforiginal purpose of -these interviews was to validate several new

Lt




~8

-_12L ,
s ,

' ’ ’ - ‘ W
14

acales of political alienation—allegiance and’ possible dissatisjaction
.with the quality o{ life. Data on a battery of'over 500 closed-ended
itéﬂafhad_been collected in a pr;Yious 1nterview and a self-administered_
questionnaire,\_The depth-interview technique of theasurement validation

-

wasvexplained to respondents and then the interviewers proceeded to review

A~y -

& number of broad questions of politics allowing the respondent to set the

¢
.

pace and tone of the interview.

[

A number of the characteristics in the BAS depth ihterview make it .

' . an especiallymattractive medium- for.-exploring political conceptualizationm. .-

Initial questiono are diffuse and general, allowing the respondent to

1.

define the salient issues.” But there were also-axtensive follou»up probes

~

to clarify, for example whether individuals dissatisfied %ith their 9cqnomic
situation blamed themselves, their boss, or blamed the political or\_sdnoudc
- system in some way for their fate. ' .

a v

> ' After respondents ‘were given ample opportunity to mention issues. and

events, a number of the more prominent‘issues of the day were raised by

-
interviewers including economics, crime, race relations, the environment

and the quality of education. . An especially interesting section of the

interview probes the respondent's t"pghts on some rather abstract principles

’ A N

of politics including political freedom, equality, democracy ~and the legiti~

macy Of political institutions in America. Interviewers were instructed to

-

probe and challenge each comment in an attempt to bring out whatever reasoning
lay behinq:these various opinions, thus presenting an ideal opportunity to
explore patteins of logic and the individual's ability to organize facts

and‘ideas.s_ , .o : >
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The interviews averaged about an hour in length and were typed in

‘full from taﬁe recordings, resulting in single-épaced trﬁnscriptions which -

averaged about 20 paégg‘iq,length.- Four advanced graduate students in the

. fields of political science, sociology and law wkre recruited to code these
L] . * .\] a
. transcripts for patterns of political conceptualization.

3

. The fffé{;task was to count And code each spdntaneous reference to
_ TR g o, . ' ‘
a political.object or issue. ' The unit of analysis was a passage, that is, ° CL

the'originalxquestion and response;'and the one or tﬁq follow-up probes

i _ , '
vhich concetn the same topic. gome were brief and involved yes, no, or I-

;don'tfknow respoﬁses. Other passages dealing with high salience issues

might ruh several pages in lengéh;_

' . . . A , %\
The coders were looking for references.to common identifiable political
issues such as unemployment or high taxes, the ﬁention\of“policical‘figures,, _ .-
"groupa, general constituencies, events and, of course, units of govermment.
- ) ‘ 2 “Q )

The first coding decision when such references were made concerned whether

the statement was, in fact, volunteered or whether the respondent was simply
repeating a term or issue raised by the interviewer. ' : Co.
A s
. |
Once a volunteerad reference was located, «the second step in the.coding

C . ,
process was to establish thaqktbe reference was made in a political context.

v

This was often the most difficult part of thé process. Take, for example, a

. "
~ v

respondent'raising the issue of crime. If the reference was to "

...increasihg

2 .

‘crime 1in the streets, the government ought to.d& something about it," or if’

<

it concerned lenient judges or an unworkable penal dystem, the reference is L

%

" obviously political in .dature. If instead the comment involved an incidence
' N N : “ !

-




\ , " CONCEPTUAL DIFFERENTIATION

‘a respondent bring up in the course .of an hour-long interview? Among the

=14 -

»

.4

'of crime in which the respondgnt or a reiative was personally involved, it

. * ¢
is not clear whether the individual actually sees the.issues-as a social

-
1]

or political problem requiring the coordinated response of tlie community.
Jhe key anadlytic concept here is "supra-in&ividuality." - Thus if an event
or object is seen by the respondent as being causedgby or requiring the

response of more than one individual, it ‘was judged to be a political refére&ée

This was not a hard and“fast coding rule. The bpder had to make each decision '

¢

.4n the context of..gha.-par;iculat. -anQmiew.- _Reference&_m_ Clﬁmlml i_!;_iLi_ll_“-A

——

entitigs'éuch as Congress, or the Constitution, or tﬁe.use of such terms as

"gocialism" or "free speech" are coded as political references autpmatically.

-~

)

The final step in the coding process was to insure that references to
e \ - o
specific objects and issues were counted only once. Our interest is in the

number. of distinct political objects and issues mentioned by the respondept

“y

rather than the frequency with which various issypes dege raised. (Coders

-

transctibed the issues and terms on spééial coding sheets to insure that

1

each was counted only once even though it migﬁt be referred to at sevetal

. 3

points in the intgrview.6
-

t ! . ‘4
The key notion underlying measurement of conceptual aiffergntiation

1s specificity. " How many specific politicaf!iésues, actors and events will -

<

137 respondents there was an impressive range.of,f;om 1 to 94 political

references made in the course of the interview. The average was 26.7,.the

+

standard deviation, 16.5. . C




Oue_might justifiably'ask how an hour-long interview on”politicq can

be conducted without a respondent mentioning more than one-political object.

Al -

The answer is straightforward enough. The respondents talk about themselVes. .;

“Their mode of thinking, it turms out, 'is overwhelminglyself-centered and

concrete. Are they satisfied about the way things have been going in this -

[
. country? Their nesponse concerns their job family; friends and neighbors.

Each politically-oriented probe elicits a response which reflects only ‘the

,individual 8 own 1ife-space.- An economic-situation probe elicits comments

+ L

A ’ an the price of bread at the market last week or a decision to put of f buying :

a new TV, ¢Questions concerhing racial p;obleus“may elicit a detailed des-
(7] ‘ ) , ’ . - ) . a .
cription of the "black lady who was elected head of our PTA." There is no . .
. - ’ “ “ . . ' )
. reference’ to social or political causes or comsequepces.

e . . : C ' .
i . - D X . \ -, - . - \,"
) ~ R o o .

'Such}patterns of thought which translate all politjcal and social

-

" questions inmto.personal ones, however; are not the modal response. The * &
. o b - * . " .

’

. voow : i .
K political disclurse .of most people reflects somg mixture of social and
w . : ,

&

" personal concerns. The analysis proceeds, then, to explore this mis. What
. kinds of political objgcts are most salient to the, mass. citizenry? Are e .

there some distingtive clusters and'patterns of political discourse?

- &

R .« Political Issues. The coin of the realm in the political speech of
% L'
Lrthe mass citizenry'is clearly the ' political issue w: ‘a topical policy*

qqestion or cluster of policy questions usually\identified in the media and
S S

interpersonal discussion by a key term or phrase such as "busing," "

taxes," .
Weivil liberties," "Crime’in the streets'", or "the energy crisis.” If was not b

2 .
:+ necessary that respondents actually take a position on each issue or that they

¢ ‘ “q
L}

mention a particular key term. A respondent need only raise the issue ip

some way. “Typically the flow of the interview would go as follqws:




' ) - 16 - ' . A ] '
< 3
’ ‘ “ ‘ \
Q: Could you tell me some of the things about America you re
well satisfied with? o , )
A: we11, I'm glad to see we're out of Vietnam, and it looks like ’
. latest announcements are that we might try to solve our trade .
\ deficit problems, I think also ' racial relations Egoblems, *
I think maybe we're making progress there... : .
. : ) : . o : . ‘

y
. : N

v

\
In this case the original question is very. broad, basiqally asking the
respondent to list issues which are salient to him.

'y : . : . ..
*

. Another pattern involves a question which raises a- general issue

e

area.such as the environment and the respondent translates that key term

into more specific issues which are meaningful to him. - : 5

-
.,

o
I
.

Q;('How about the environment? Are you satisfied with the~quality -
of the environment around here?

" A L think we're moving in the right’ direction toward the environ—
ment to try to restrict automobile trafficr into San Francisco,
for example. It's interesting that many of the new office e -
buildings are being built without any new parking facilities’ .
. whatsoever. It's a step to encourage people to take mass transit’ '
and BART [Bay Area Rapid Transit]...

i
. b

If this respondent had answered sinply that hesthought the environment-

. ™ . . N y ) - v
was. getting better or worse, hé\would not have been credited with raising’
. ! * . .
~an issue because in such a casge he would only be rdsponding directly'to the
2 _ cT. : -

dueétion. The essence here 1s not opinionation, but awareness of currently
disoussed-policy questions. In one case an elderly gentleman méntioned

prohibition which is not in moet circles at the moment a hotly debated topic.

i
¢ hd e .

This"case,'accordingiy, was coded instead as a reference to an historical

event.. On the average, respondents volunteered.references to about ten

’ . - . < N
" . ‘ . . M >

issues in the course of the depth interview.

4
v




A.distinction was made betteen epecific'éna generel kesuea. ‘In order

(]

to- qualify as a specific issues" the reference had to cOncern a partiCuIar

n

bill or prodosal recently considered by the voters or a legislative body.

Examples of specific issues would include a school bond referendum, a
‘ : " _ _ el _

»

proposed new freeway, a bill in Congress, an ihternational'incident. As .
. ) '

one might expect, most references were to more general issues, at the rate “

of about fqur to one. .
U'/'

«

In the course of discussing issges and events, various political actors

¥

might be mentioned. ‘The reference might bé& to the: President or Congressa an

organized interest'group, an issue or a private citizen.' One fairly straight-

- forward way of orgdnizing such referqnces is as follows. _ '@ . = .- ‘\

~
3

Units of Government. We are concerned here with distinctions betweet

)

the judicial,-legislative and executive branches of governnent’, "‘between the’

two hdéuses of Congress, between federal, state amnd local authorities, or any

-

of the various fedérai'agenqies-and bureaus. For some individualo, the term

goJLrnment may refer to an undifferentiated bureaucratic monolith. There

may exist no notion of differentiated responsibility or, checRS*and balances:
The bulk of: the citizenry, howewer, does differenfiate units and 1evels of
gavernment., Accordingly, the number of references to the state department,

the IRS, FBI, the Supreme Court, the mayor,,thg local zoning commission,'and
\Y

the 1ike, was used 4s an index of the extent of such differentiation. On

“
4 . . ~

the'hverage, about four such referentes or distinctions were made.

“‘Organized Political Groups. ~The modal reference here would be “to a_

political party or. an interest group of some sort such as the'QMA, the Home

Owners Association, the John Birch Society, or the NAACP. Almost all interviews

L3

.
. . v .

-

-




_Zinvolved some volunteered referepce which compared the DemOCratic and

r;
o b . " Republican parties.{ Since such references‘to the mador parties were 8o
often linked together, they were counted as one reference (that 1s, one 'L- - ¢
X ;
S R distinction) References to all other-parties and interest groups wer
o . S and . :

’
‘

. . each-counted as an additiogal reference. At times, individuals night'forget -

.. the proper name of a-groﬁp, get it confused with,otherﬂgrohps;or ask the
interyiewer if she could recall the name. Thds, the Americah Independent'
Party might be referred to as "that other party...you know, Wallace and

___ii“iimn___those_peupte_u "As- long" ag—the'referent was, clear, it‘wa&l%nCIUdéd in the

. differentiation index. o c .
. ‘ ’ . - ) ~ . - . .

N

N s General Constituencies._ One of the faVorite topics of political
. . L.

— . 5

pnndits and studenté of public opinion is tﬁe notion of 1issue publics or

e

' potential isste publics, a. group of citizens\who by reason of their racial,
geographic, ideological, religious ‘or social characteristics are likely to
be affected by and concerned abodt a particular issue or piece of'legislation.
v : When our respondents singled out some‘collectivity as actgally or potentially

‘j-’ having been influenced by lo'r"i\;nfluen_'c}n?;.a pelitical decision, -1t ‘was coded"

~ B .
L] L LI -

upder ;his category. The‘réference may be very. broad such as to poor.or

-
{ <

lric:Zbeoplé, or to more specific groups —-.peoplzron fixed incomes, blacks, Co.

Mexican-Americans. _There: were in this mass sample about twice as many : .
2 [3 S .~ LY
M (4
. ¥ .references to these broad constituencies as to actual organized nongovern-

*

"mental groups. b A
A ¢ . ‘ ]
Political Fipgures. 'Is Archie Bunker a political figure? His name

*

¥ was mentioned several times as typifying an approach to politics. Despite
. tne fact thit he is a fictional charac¢ter, it was decided to include suchv ‘ 4
references he}e because of. thelr prominence in popular culture —- in some

. ' € -
& . - [ . g ~. -
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. - ‘ N 4. ! . - ¢
weeks Archie Bunker may beresponste for gettidg more individuals to think

- about. politdcal.questions than the esident.and leaders of Congress;com-

Abined. Most references to prominent political figures, however, are n&kﬂr -
more straightforward and easily recognizéd Most references were to. the

v Ppresident or former presidents. With the exception of .the governor of

California, all individual political figures who were mentioned by more
5. : . - 7

than 10% of the sample had occupied the presidency*\ A little more than four

references to various political figures were made in the average interview. *

‘o

‘¢ .

‘A final and somewhat smaller category was devoted to Political Events

such as the U-2 incident or a recent presidential trip and ongoing govern--

14

mental programs such as Medicare or the Work Incentive Program for welfare ‘

-

- . recipients. <Als‘ofincluded were references to broader historical trends such
I as.increasing bureaucratization or a weakening of the role of religion in

o

American 11fe- There were about five such referenceg in the average interview.
¥ .

e
o - : “ ) - 4:
. ) . ’

7 .

/7 it

T b ) Figure 1 about here - “* .

&
© N
) N

| Figure 1 summarizes these patterns of political discourse. A series

(A of'factors and cannonical correlation analyses were conducted on the indices

»

of these different elements of political discourse and the results provided
strong evidence of unidimensionality and communality No signlficaﬁt Msub-

'~patterns'such as a prominent covariance between, for eXample, interest

- .

-

groups and‘specific 1ssues were in evidence. For'the-remainder of this

dischssion conceptual diffe}pntiation vill refer to a simple additive index <X
- ~¢

of the total number of réspondent references to all tategories. .




' The 1ntercoder reliability"of the index is not easily assessed
because of the complexity of the coding-task. We computed a rough i‘dex

by assigning pairs of coders to single interviews vith % resultant inter- Y
) ,

coder correlation for the indix of r = .84.

" : N . ’ . . ., . "l. .
. . \ ‘ ) - ‘ ) ._ \
CONCEPTUAL INTEGRATION
' ( N : : ‘

]

The measuremeng of conceptual.integration included a rather different
'tvpé.of‘content analysis‘of the interview transcriptsf. In addition to scruti-
nizing passaées and enpmerating each reference‘to an_abstract.concept, coders
rated the interview éé a whole, functioning in thig case as an expert judge.

Coders vere asked to characterize the predominant pattern by which respondents

organized, linked, contrasted or put in context" the various political issu s,

" actors and events, which were mentioned in the course.of the depth intervi54_

The-typology used closely parallels Converse's five Levels of Conceptualization'
(Campbell et al., 1960 216-265 Converse, 1964 214—219) Given.the prominence

of Converse 8 distinctions, we sought to test their generalizability beyond
B

the eleCtion context to a broader evaluation of styles of political thought.¢

His typology proVed to be a remarkably valid, robust and viable approach to

’

the measurement of conceptual integraéion. Only two percent of the interviews

o

were judged unclassifiable and an additional eight percent were noted to involve

b

-ambiguities, but were\judged codable.. Because the classiiﬁcation of an/(our—

long interview entailed the evaluation of a much more complex stimulus, the
B R ¥

intercoder'reliahility fell somewhat'helow the figures reported by Converse

o

for his initial study. Coders assigned respondents to identical or adjacent
categories 82 percent of the time, while in:the earlier case they were

classified in‘identical categories 82 percent of the time. Conjjfsevq

te N




/ ' .
.. . t :
definitions of each®of the five leVela vere revised slightly as indicated

in Figure 2 to- make them somewhat more general and appropriate to the

! ' .
o . . .’

~ . Figure-2-about here

N ’

B

evaluation of a full length and broad~ranging depth\interview.

congervative continuum was frequently and characteristically used as a -
<

conceptual.yardstick_by respondents in the highest category but its use was

not a'prerequisite for-inclusioﬁ in that.-level (as in Converse'f original

system) The following examples illustrate the .

- .use of politicai abstractions in the day—to-day political discourse of

t .

"citizens whose. active political participation for the most part was limited

to voting and an occasional campaign contributiont

'
N g

k\)
the ability of the individual to put_iasues in a more abstrac¢t context.
. . e . T .
If you wetre trying to\imagine an ideal system of government,
how close do you think our present system of government cqmes
i :

to that ideal? -

Q.

Well, I don't know of anything that is more satisfactory. |
have some pretty. reactionary ideas. I would go back to the

1dea that if anyone's going to vote on taxing property owners
they should be, property owners who would be paying the taxes,
That idea went out a couple:of hundred years ago, but -it's

The 1iberal~

spontaneous and. unambiguous

These remarks, of course,

were typically neither particular&y_profound nor-original but they do reflect

.((_
4

still a.pretty good idea...

.
ol a— =
GRS
w

that you think are very important?

Are there any other afeas of life that we haven 't talked about

1 think thére should be more research done

A., Yes. The medical. _
on it....Finding the why~nqts of the human body, is’ important
to the future. - - N .
. e




- protect his sources 18 essential to a healthy democr&cy.

\-

N . . - ) o o »
Q. Do you think that is the~responsibility of governmeqt?

’ A. Yes, I think the government should have that responsibility--that

> o {8 a big responsibility .of the government. They should apportion

more money into.it. _ N

Q. 1If they had to raise ‘taxes to do these things-would you want it
,/done? .

"
-
-

A. Yeah. 1I'wounld be-in favor of #t. That sounds like socilalism,
but that is the (way it has to be. The type of socialism that
1s bad that I amltalking about is the complete authoritative:
power of the presiMent of the United Statés...not programs that *
have to be implemented for the welfare of the people. ; :

!

] o+ ‘

. : . - . o .‘,‘? . g'" 7 . .
In both of.these examples thetrespondents' vocabulary is?tied”fo the liBeral*‘-

' consngative continuum. In other characteristic examples of conceptual

@

integration the emphasis was more‘tistorical as in one: ‘case vhen the respondent

l .

N
contrasted America's role in Vietnam to-that of tngland during the American

revolution. ln another case the respondent anchored many of her remarks’ with

v
‘

references to abstract principles of freedom of speech and freedom of the

Ay

press including an extended scenario explaining how a ﬁfporter 8 right to

X o , e

" The second.level is interstitial, reflecting peripheral,'vague,
OCCasional or!egpecially restricted use of abstract concepts. ,'This second
category appears to be: populated by two types of individuals - those who
have a sophisticated grasp of most political abstractions and concepts but
‘are not inclined to use them often and those whose use of abstract concepts

- :
reflects limited understanding or some level of confusion. Several respondents,

-

fér example, restricted their use of the liberal—conservative dimension to

spend-save 1ssues, another equated these terms exclusively to the politics:

/

of the young versus the old. Political thought characteristic of level TT , °~

is not necessarily unsophisticated,‘just contracted and less explicit than




-

:making significant use of. abstract political concepts repregent less- than a

level I. For example, individuals. might refer to democracy or,the'principle ;
- L . . : IS -

of greeaom of speech 1in passing without.making it élear whethegﬁthey had a

very full understandihg.of the historical and philosophical roots of-ahose'

concepts, or use the terms simply as’ representative symbolic phrases

signifying American ideals of government.. ) S o
’ ~-’ﬁ hd : - ’é.‘: . ..
As indicated'ianiﬁure 2; the hour-long .interviews generatéd substan~

el
N .

) . ' . @
ttally higher estimates of the use of abstract concepts and conceptual

L]

integration in tht mass population than Gonverse'found, Our estimate for
. . . . \_. . .

. . R [ . ‘ 1
level I is about five times the-eize_o!l"‘versa!s original parameter, - . ..

levels I and II combined about two and a half times the bize.
- < v \
may be due to the more active political climate of the 197

f_this

8 and the more™
At ’

-extensive opportunity ;n ‘the depth interviews for individuals t

demonstrate

‘!heir approach to political issues and current events. None heless, those

“third of the citizenny. It is likely that the length and b eadth of the

interview exceed to the point of diminishing returns and thatvinterviews‘,

v

two or three times this length would be unlikely to generate percentages for

levels I and II combined, which would exceed a third of:the;sample.

ay

" A * K

If a substantial number of cittzens “do not make consistent use of such

-

&
constructs as the left—right centinuum or similar abstractions to organize

ltheir assessment of American politics, what do they uee? There are,

AN

apparently, two answers ~= two more concretely ‘focused anchoring points fot *

the organizational politieal discourse. In one case, corresponding tp level -

11T, citizens oréanize their response to politits. on the basis of°affiliation.

with a promihent social érouping.; Passagesfwithin the depth ihterviews
RN - ,' o .

"




C $

! : of the sample.’

.characteristic of this level include a?pattern‘offdefining.liheralisn and P
- : R T 4 e
cqnservatism in group interest terms: | e

“

¢ - .

‘Q: In politics we often hear the terms "liberal" and "conserVative "
* vhat do those terms mean to’ you? . xj . .

.o

. ' o
A: *Vell, 1t means that the, Democrats are liberal and the—Republicens .
.. are conservative. That's the way I look at it, and L find that -~
- - it's just true. . L )
. ' )
Q: And what is there ‘that, makes. th Democrats liberal and the

Republicans conservative? What .are gheir'tharacteristics?

A: Well, the Democrats are for the people and the conservatives are
for big, business ard the big ﬁiﬂhncial interesgs: in the country.
And, they are gOVerned by those big financial interests. And

» JOu see,’ they believe that they should control the finances and
the:-big business in-the country. And then they should hand out
the jobs to the people. That's been-always the way. But the

. Democrats don't feel that way about it. That's why we have'qnions.:

. . L] .
s « . Y
. 4 v « 2 ) .
_ _ . . . _ . "
Equally often group inter@sts are more precisely fdcused in narrower and,
: o, R g o C o : ’ )
straightforward self—interest terms., A retired army sergeant, for example,

»‘-'
. L3 y

-~ .

answered the questions onlhis satisfaction with Ameqﬂcan Sovernmenc the : *§§ _

quality of life in‘America, Face relations, the need for political leadership 5

aa

"’grggtgiotism, with specific references to the interests of retired military

. 0 - N o

personnel.r~ a total of 18\references within the hour—long interview. This

.« .. © -

- group—interest mode of’cognitive organization characterized roughly a third

) r J . ) . g v
. © .
.
iV .

Co- . . .
e . . >

, "AnotherfalternatiVe to- a reliance on abstract concepts to organize '
. . ‘ ,.. 7

l

9olitica1 discoutse is, characteristic of level 1V. Citizens organize their

‘nresponse to gpvernment on a seemingly straightforward mechanism of electoral

*

.o reward and punishment based on the incumbtnt 8 ability to generate peace, '®.

Ao

"L prosperity, and a sense qQf administrative competence. Among these respondents,tf
- ) '— = R ® . o .

‘references to 18sues: are seldom {inked to abstract -concepts, pr to each other.

« A O . ‘

L4




:

.\ . < . ‘. . « -. . : .
- They are occasionally_linked.to social groups but most often exist as ‘free-

floating pplitical oqservations. To the extent-that issues are structured,

o they are seen as being either. successfully or unsuccessfully resolved by .

recent government action. Skeptiqal of abstract arguments of political
n &

philosophy on how the problems should be approached and- who might differn—'

tially benefit, these respondents reflect the stereotype of "the man from
/ M)
~Missouri " demanding ‘to be shown the concrete résult. One’respondent, for'

’ .

SR example, came right to the pcipt. o ) f'i ., o . ¢ - s
. . \ ‘ ,’ . o 0t - . . 3
. ?’ Q: Do you think there i1s anything you can do about the things you ;\\
. ’ are dissatisfied with? ' , .

-~
A

e . A: No, I don t., Just keep voting and’trying to find the right .,
o *- candidates® and just trying to do what I should do...live a
decent moral life and'do what I,gan in the community. .

a 0
. ‘4 - €
. s . PRI

Q:” In some way, can you have an effect? ~ . ‘f L

>

A: A slight effect, yes. But it takes a while. If you vote somebody
in, yodu are not sure, what he can-do. No man cangprontise anything, _ -
but I dan certainly work to deféat himvif I find somebody who *= - .. = - =

promises something I'prefer more. Or _if he disappoints me, I .o
- can work very hard to defeat him next time. I always help in g
polltics. . ST

S ) _
- . <
) ./
group, according to- estimates generated from our depth interviehs,

represents a little less than a third of the qdult population.

Yy - : .
The fifth and. final 1eve1 identifies those consistently apolitical

N

respondents who nay make an occasional reference to a political issue or

¢

I,two But show 1littlé evidence’ of any df the patterns ‘of cognitive organization

_ identified above. Co o ' !

Figure 2 illustrates anpther aspect of our approach to the study of

~e
L]

¢

- conceptual integration. The "1evels" of* conceptualization can be seen as i
L . ‘

!

|




.+ independeng dimensions rather_than'mutually.eiclﬁeive, hiefarchiéal,

: ' & . : . ..
categories. Much of the attractiveness ?f Converse's original discussion’
. v ‘ .

of this typology is its parsimony and bléarly ‘ qrde£edl organization of

. _ "types" of belief systems in mass ﬁublics.. Ingeed, in its more generafized. v

sy

_ ..‘ « form, it has proven to.-be a remégkabiy robustjanalytic tool. Butsbecauqe.

<

refé;énces to political abstractions, groups and issues were measured irde-

pendently, we are in a position to test the unidimenaionéiity and cumuiative

nature of these phenomena and explore tﬁe possibility of natural discontinuities

- or cuttihg points in the ‘distributions. The riﬁhtmost'four colums of Figure 2

list the nqmbered central and peripheral refetences[to abstract concepts,._s R

-

refdkences to group interest, and free-floatiqg'issue referenceg, for those
in each of the five "levels" oY”conceptualizatibn.

A%

a

A visual inspection seems to indicate two rather digtinct cutting

. L4
points which set off levels I and V ;t_both:ends of-the continuum from the

middle mass. The small group classified in level I appears to rely heavily.

[N

L

on abstract concepts to structure their comments (abstractions appear at a . s

LY ‘ N ’ ¢ .
frequency three to four timés that of the rest of the sample., Yet they ) .
make on the average 3.7 more references to group interest than Eﬁgpe in the
. i , ( _ .
. . group iﬁgerest category and twice the number of issue references thgn the

Y '

, . .
. rest of the sample. The small apolitical counterpart at the other end of

[y

_the,continuum reflects an equally unique behavioral phtterﬁ, in_this case

o)
»

a.strong disinterest in matters pblitical'or abstract.
~ ; : |
A visual inspection also réveals the categories are cumulative but as

it turns out not enough so thatgit qualify as a Guttman scale. Generally

L) - I3

the prevalence of passing‘refé}ences ‘so abstract concepts (a more difficult

-

crlterion in the Guttman sense) among the lower scale types generates too '

8
many scaling errors to satisfy the traditional Guttman criteria.
‘ . '
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' ﬁecause of the prominence of abstract references at all but the’

'1owest level of éonceptualdintegration we took a closer look'at“the use

v

" of abstractions and their occasional linkage to the overarching 1iberal- i

. [N

. conservative continuum. - The first step was an attempt to identify clusters

¢ \ v
>

of abstract concepts by enumerating natural terms and phrases respondents

i

use .to denote them -— 8 complete lexicon for the’ 137 depth interviews.

‘The task turned out to he not unmanageable, in fact we, turned up-only 287

L i .
distinct political terms, phrases or cliches. All of these references-were

spontaneous, volunteered by respondents rather than interviewers. so they

<

--should reflect the: salience of these organizing concepts to the public

8

rather than the inquiring scientists. Drawinh in part'on Herbert McClosky's

_typology of poli*ical orientations(1975) we identified six prominent concept

L}

groupings as summarized in Figure 3.

<

'Figure 3 about here

e -

The most intriguing finding was the dominance of the status quo-change
dimension.’ Since this part of the analysis is especially sensitive to

4

the substantive focus of the depth interview and the groupings-themselves
are ad hoc, thes%,resultsxfre suggestive, rather than definitive. But they

do harken back to de Tocqueville's characterization of the Amcrican perspec-

N

»

tive as practical, centrist, and suspicious of utopian ideologies of radical

4
reform. (1840:143) ;

Figure 3 illustrates that although the American public does mot -

routinely use the left-right spectrum to identify a richly articnlated and

overarching philosophy of governance, they do find occasional use for related
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temms .to identify (and most oftén to condemn) non-centxrist political
'perspeccives. Americans, despite a mode of language‘ﬁhich refiecfs a

cynicism about the motives and abilities of politiciaas, bureaucrats and o

government in general are’ rather pleased with the functioning of their
n,polibicpl system as a whole. Even critical events such as Watergate seem -.@

‘ . not to have shaken this faith. (Sniderman, et al., 1975) Forfmany

¢

respo?dents, especially in the middle masg (levels:II, III and IV) a
c) (

collapsed form of the liberal-conservative continuum proves useful
‘ Ignoring left versus right, they simply identify political actors and o »

issues as 'more or less distant from the status quo. A more philpsophical‘

L 4 : .
conception of modern liberalism which emphasizes government interveption,

. °
+ redistributive strategies and abstract conceptions of equality is notably

less prominent. ‘ . * /

' . . T ¢ - )
JHEHCOVARIATION OF DIFFERENTIATION AND INTEGRATION
. - . . . a .

Differentiation and integration, as we have noted,:are complementary
‘processes. It is hard to imagihé an attentive, politically oriented
individual who in following the ‘political news of the day has .not developed

some appreciation of the wvarious abstract structuring concepts which are the

stock in trade of journaiis;s, columists and editorial writers. We expect

" that an increasinglp differentiated view of the political arena will generate

P

an increading meed for some means of concepﬁua}“organiZation, perhaps some

-

. yariant of the liberal-conservative continuum. In turn, the image of a

citizen with a fully articulatéd and sophifbticated understanding of political

abstractions' who is unable to differentiate the executive from the judiciary,

14

T
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. - for example, is ratyer implausible: It is an issue, of course, easily tested
! * ’ . >.‘ ) . . ¥ !
vith the data at hand. . . ; C _ S

v

. We contrasted the 1Index of pifferentiationawith both the five~-level
& i . ’ ¢ . - ’ - . -
C typology of integration-and the continuous Indekx of Integration -- thes actual
~ . .

¢« number of ‘references to abstract cencepts. The fermer'analxgisﬁis easily.
I , . A » @ ) ¢ ! : . . .
summarized in tabular form and is presemted as Figyre 4. . i _ e v

L]
<

Figure & about here

)

< « ’ ’ < [ .
. < -*

/ - The strong pattern of covariance has a law-like quality to it which

-- ) N " ‘
reinforces-our hypothesis of complementarity. Only a scatteted few %es-

pondents follow an extreme deviant pattern of either. very high integration

§ “and low differentiation of. the reverse. 39% of the sample falls directly .
on the center diagonal. The correlation coefficient for this groupedﬂdata
. . L J ’ .

L}

b calculates out to .60. The scatter plot for the full continuous distri-

” <

bution of the two indices resembleg a tegtbook example of pivariate

-

homoscedasticity, in this case r = .67. In regression terminology, our
- respondents on the average would make about two additional references to
A ‘ .
the issues, ‘actors or events, for every abstraction mentioned.9

-

' The issue of heteroscedasticity and:non—linearity, in:identaliy, is
) of 'special theoretical relevanceein this cﬁse‘ As_we had noted earlier,
there is a certain intuitive appealAto the idea of a critical mass in both
_the differentiation and integration variables, some kind of threshold.or |
take-off point of.differentiating the most basic elements(of the .political
sygtem which mus t be reached before the natural Spiraling process of

increasing differentiation and integration comes into play. Such threshold

effects suggested themselves in the continuous distributions for the five

h)




e

levels of integratiod'@n'Figufé 2, for éxample;.'similafly,-if another,

critical threshold ‘e.xisted in the ‘middle or higher levels of 'conce)’tual

o integration we might expect chat increasing differentiation would not be

¢
associated GECessarily with additional integration. Thus a basic repertoire*

>

of abstract concepts,_so to speak, woqld suffice, and the covariation g

4 -7 .
bétween'differentiation.andointegration would be‘less distinct in uppér ‘

L4

levels, i.e., heteroscedasticity. But,visual inspection and a series of

\ e e .

statistical tests revealed no ,evidence of either non-linearity or hetero-
! _ ; : ' s ¢

scedasticify. If a critical threshold exists, it is not evident in the '

» ) s
interplay of differentiation and integration, or takes a form more subtle
. : : : v L .

o~

than these measures can discern. .

Althdugh;they_éovéry and gould be convepienfly combined in an additive

index of sophistication, differgptiatipn and integréfioﬁ are sta€&stica11y

| 8

and analytically separable. The correlation of .67 corresponds to 45%

- shared variance, a moderate enough 1evei to allow us ;9 exploFe the struc-
tur£;g of political thought in mass publics further throggh'an aﬁalysis of
éeviént cases; fhose respondents lagging signifiqggs}y behind in‘their use
of. abstract contepts and those whose use of ;bs;ract concepts far exceed
what one would expect from the Index of Conceptual Diffe;e;;iat;on. Most
of the sqmple, of course, falls on the non-deviant diagonal as 11lustrated

in Figure5.

Figure 5 about“here

Figuye 5 i1llustrates our model for deviant case analysis derived from

& .

J

Figure 4. Those with consistently low or high levels of differentiation #nd

w A}

33
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integration are in the lower left and upper right cells of the diagram, *
Our primary interest, however, focuses ‘on the'diecrepant'cdsea,-those wi;h

pqrtioularly{diffuse or prematurely stiuctured.%élief systems, with inde¥"
. . v : v 1 *

.

scores one standard error above or below, tespectively,.the bivariate

fegt@hsion ling for the indices of differentiation and intégréfion.» For

A Y

I

uthe.sake of clarity, those with intermediat? scores on'differgntiation" .
and intggrhtion are elimihated from this stége of the. analysis. We will
- . !
_retumn to thié‘figure shoftly in an‘attempﬁ to establish w?ether such

3

deviant patterns are in fact related to unique clusters of opinion aﬁd

_ ‘ d
behaviar. ‘ < : . _ e
. ' DEMOGRAPHIC PATTERNS. ‘ ‘
Y As students of,public opinion, the impulse is deeply ingrained in

mst of us to 7eek-out the demographic basis of.opinion diétributibng and .
trends.. ybst-p?litica% poll datgn for example, routinely bre?ya”down opinions
by race, sex, educationai level,"iﬁcomé and;region of the“country. Uni&ue“
éﬁapters on the role ‘of each of these variables have become-de nigueur-in
empirical studies of public opinion and vbting; ‘Given all that attention,

dur collective intditive estimates ought td be pretty ac;urate, Extrapolafing
from the numerous studies which identify those demographic, groups wﬁich are:
most likely to be interest@d in politics, to vote, to follow political news

in the media, to discuss politics with'f;iends.and colleagues, and to be best
informed (Campbell et al., 1960; Key, 1963; Milbraith, 1965 ;- Flanagan, 1972;

E

" Verba and Nie, 1972; Pomper, 1973; Ashér, 1976) we would expect lower levels

of differentiation and integration among blacks, women, poor people, both

young adults and senior citizens, those with lower class ‘origins and those

in blue collar occupational settings, who presumably spend much of their time

/

<+




~manipulating objects rather than ideasp ‘In matters political,.especially

as they concern the use of political abstractions, one would'ekpect_the.‘

\findividual's level. of education to be of special importhnce. Because the

<

manipulation of abstract concepts is central to the educational process at
‘ 1 4

all levels, we might expect\%tat education wofild be especially highly cor-

-

related with cenceptual integration.

-

- ~ .
v (%

Figure 6 aboun.here

Figure 6 reports the results of the series of multiple regressions
which attempt to unravel the ¢ausal origins of differentiation and integration
.in mass political thought. The bottom line (both liteca’ly and figuratively
in this case) reports the multiple r2 or percent of variance explained by
all demographic variables combined, revealing, aslregressions of this sort

go, rather low coefficients. These cognifive phenomena, it appears, ‘are

e - TN A . . - "

not easily predicted from a battery of demogra hie variables. iﬂlhe primary
factors appear to be education, income, and race. In order to explore'the v
possibility of a‘unique linkage between several demographic variables and
one of these two'indices, we followed a procedur of<extracting the unique
variance of each index by running an integration-differentiation regression,
taking residuals and rerdnning the demographic regressions on residualized
dependent variables. The results are included in Figure 6. As expected,
"education is most strongly linked with conceptual integration. In fact, it

may not be related at ull to the unique variation in the differentiation

index.

—~

Overall, we conclude from these analyses that the patterns oz political

thought under scrutiny here are relatively weakly lifked to the 1

\ L | 35
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: demographic va'iablee but that: among these vag:iables, level of education

. X & t <

_Beems to be most significant. As we shall see,shortly, however, the . .
/ ' ‘

influence of education on styles of political thought is more complex !

than we had first anticipated. T

" . ' EVIDENCE OF A SPIRAL PROCESS ~-
¥ v ) . S . I.«
] © ' PATTERNS OF POLITICAL THINKING IN THE LIFE. CYCLE

- .
o . - . .«

An intgractive‘spiraling process of the type we have described is a

e

very difficult causal patteérn to untangle by.means of a:single survey .study.
We ‘would benefit, of course, .from repeated over-time measurementsﬁ But even
then, because we have no theoretical basis on which to estimate lagged s ;
effects, we might move only a small distance toward a clarification of the

. causal process involved. The. best available alternative strategy would

. ¢ LR - 5 . + : . '
seem to be an analysis of/jrowth in differentiation and integration in the

various age cohorts. W¢ expect, given the spiral hypothesis, a steady
increase in both indicks with age. But the initial analysis of zero-order

correlations between age and the indices of differentiation and integration .
indicated no significant relationship. Becanse of the possibility of a
suppressor effect resulting from the usual negative correlation betwegn age
and education and because of the possibility of retrogression associated
with.senility_and the status of senior citizens we pursued nonlinear and
interactive effects through a series of analyses of covariance. Still, the ,
resultS'were non;significant and unpromising.. At this point we»returned to
the spiral theory which had stimulated the analysis in'the.first place for

a further clue on how the mechanism might work. Was it possible that

education served as a catalyst and that gLhe effects of age would be different

for the lesser and more educated strata of our_sample? Figure 7 illustrates




' no linear trend. A similar pattern is evident in the-bottom half of Figure 7.

the rather striking results of -t'he enduing analysis, ' L

- - L
v o '

-

g

v
o s
. - ’

Figuﬁe 7 about here B e f"‘

The upper portion of Figure 7 graphs the relationship of age with conceptual
differentiation for three groups, corresponding to. those vhose higheat level

. A
of education is grade school high achool, and college orx above. The solid

line designating the pattern for grade school rdspoqgents actuallj declines - ' °
with age, starting a little above the overall saniple .mean for the:

. . B3 . . B 3 ' .
differentiation index arid dropping well below it.lo This seems to suggest

L

that the spiraling pattern can actually work in.two directions. Those who

enter the work world early but with little formal educationt seen as capable 3

as any to be attentive to and differentiate the Various objects of political

' life. But without the help .of integtative abstract concepts the realm of

politics becomes threatening and confusing to sone individuals. As a result
they retreat into a less.differentiated and more simplistic conception of
politics. In contrast, just the'reverse spiraling process is evident for o
the college~educated with the high school-educated falling in'between with
In this case conceptual integration doesn't actually decrease over time for )
the grade school subsample but we see a-drama:ic and fairly steady growth'

among the college educated. Alsq, we can see from the fact that these trend"//
lines do dot intersect that the relationship bet ween education and integration

’

is a much stronger one.

We cannot be  sure that the interaction etfects dramatically illustrated

heére are actually the result of accumulated exposure to political life through

.




.course, long-term“panel'dhta‘on these variables would be necessary to

' resolve this issue withiany finality. = - e | ' ‘- /

" sophisticated political\thqught. But it is not a prerequisite. We sought

separate out age and historical cohort effects, It is often suggested, of_

.course, tn/f young ‘men and women coming to political consciousness during

the depréssion, the Seconﬁ World War, or the Vietnam era, would be 1ike1y .

to hawe fundamentally ‘unique “perceptions of the political process. of

# . . / . ..
! , : .

y " .ALTERNATIVE CAUSAL PATHS
" Clearly, education is an especially critical variable in the growrh of

‘to determine what configuration of variables might explain how some-indi-~ ¢

viduals with less ‘formal education exhibit high levels of both differentiation

and integration. After all, 227% of those classified in the highest level of

_.conceptual integration and 30%Z of thgse.in_tpe'second highest level have a

~high sfhodifedueation or less. We analyzed the effects of early socialization,:

and later socialization in the occupational setting and social life on the .

& - L

K differentiation and integrakion indices. The regressions indicated indebendent

but small effects for level of\income and a high status upbringing. Sur-
&

' prisingly,current levels of organigational participation and occupational

. . .
status did not' have a significant independent effect.

4

: N .
We then turned to the notion of a spiraling phenomencnof a different
: \

' \. \ .
sort. It was hypothesized that the mor2 concrete and immediate issues of
,.‘- " 5 . \\‘ i
local politics might stimulate interest and in\(grn increasing awareness and
\

-

pelitical invd}vement. Local political involvemenh is a likely candidate

’

as an altermative path to political sophistication behause it is traditionally"

\
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»

" not strohgly'associated.with edudation. Generally those most interesued .
. ¢

in interpational and national politics come from nhe highest educational
I

sttata while those with a particular interest in local politics can be

~found throughout the educational spectrum._ ¢ : _ v | ;//
. "+, Figure 8 about here ' - ‘
- . : - . SR
n -'. ’ ) -
\ : ‘ : ' t
’/”ﬁl/f Figure 8 illustrates the corrélation of local political involvement

with differentiation and integration controlling for level of education. v

’

The Index of Local Political Involvement is based on the frequency of
participation in six activities: attending meetings of the town council

ot local agencies, such as a school board writing a letter to an. editor,
. 4

' working with a local group to solve a community problem, signing a petition,
or visiting an official's office as a result of a concern with community

problems. The zero order correlation of the Index of Local Political N
\

Involvement with differentiatlon and integration is .25 and 31, respectively,

4 .

controlling for education the ftgures drop to .18 and .24, indicating in both

[7]

cases a strong independent -effect, ) ' J
 COGNITIVE,STRUCTURE AND POLITICAL BEHAVIOR

[

The discussion thus far has not emphasized a ndcessary link between

d

styles of political thiqiing and political behavior. There are several

reasons for this assumption. First of all, despite the vigor of(
policy debates, on a day to day basis, there are not many opportunities

ongoing

for political behavior per se among the mass citizenry. '0f course, newspapers
. ‘ N -

and television -each day offer up political news which many of us absorb more
o . L

A\




o or 1ess passively. .But except for the political campaign season every. severa}

years, an occasionaﬂ brouhaha at the local school board or a political petition,

* not much oppprtunigy for the avexage individual to act 6n the basis of his or
3 4

her political perceptions presents itself During campaigning, political

\u I .
' activities are highly routinized and usually professionally organized. .There -

*.are ample opportunities for‘symbolic activities such as the wearing of buttons

and displaying of bumper stickers:- But the bulk of the public play roles of

observers rather than-participants. 'Second, as-we haie.noted, the different"

-’

styles of structuring political thought identified by Converse's.terms "group

B

interest"” and "hature of the times" serve as functional alternatives to

. . “
~ . e

abstract thinking. Less politically sophisticated individuals whose party "

«

.1dentification and political preferences are organized on a proxy mechanism,

«
» -

¢ foliowing the lead of unions or other organizations or trusted and more
) . o .

‘politically active friends and colleagues may have a functionally consistent’ .
set of opinions and may-VOte as often in their own best interest as more

sophisticated citizens who laboriously study the issues and candidates In

making up their m}nds. We will retutn to this difficult issue of the rami-

fications of cognitive styles in public opinion;for the functioning of the

» 7’

political in a concluding section. But first, in an attempt to probe a

little deeper into the character of the causal status of the differentiation_

and integration variables, we have taken.a further brief look at the depth

interview data.' ¥

" A caveat is in order here.. The issue of causal direction in the linking

.

of political belief patterns and behavior is complex. Again, we cannot assumne
: . ’

that, for example, an increasingly differentiated conception of the political

realm causes strong party identification. Peghaps there is an interactiVe or
4

. . /
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. spir ing process involved he're too., Much of the ensuing discussion will " .

v

'sisp y identigy‘patterns of covariance without an- attempt to certify
';ﬁmamnqcmnuw.f.'_"" - N

. . . . e a

td

‘As a basic strategy of analysis ve will explore the individual effects

and integration, although in most cases we might expect

) them to have

’ o}
.

e increasing differentiation ‘(reflecting a movement from an apolitical to a

similar impact. Our working assumptipn is simply that -

M 'political orientation) will ﬁe tied most'closely to.political participation,

'while increasing %onceptual inéﬂgration will pe more closely tied to patterns
[ 4 ) 0‘

of ideology and opinionation. o . | T . oo

K ‘ - ° . py -

-e

+ We turm first to issues of politicsl ideology and party identifi;ation.

2

We had available two indices of.ideological orientatﬂ'n One was a simple

v‘{’

question which asked respondents to identify themselves on a five point scale o

h

from very liberal to.very conservative.~ The other was a 35 item scale of
N ! _
Mo~ ,r'“ktitudes'towards .specific issues in the liberal-conservative domain. ,

. (McClosky, 1975) We expected of course, a nonﬁlinear pattern to be in
evidence with‘the most. liberal and most conservative exhibiting the highest,

: ldvels of- bqth differentiation and integration. We .would expect a more

4 .

distinct pattern for integration because of the salience of abstract principles
L) . - .

~“to ideological thinking; Nothing in the research 1iterature on mass ideology

t

~with which we were familiar would lead one to expect more differentigted ' L

‘!hinking among individuals on the left rather than the right, or any greater o

dependence;on:abstractions per se. Thus we anticipated a symmetriciU~shapéd

i S .
curve in both cases. . N

L

" Figure 9 about here

»
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But as Figure 9 1llpa€ra£eg, there are some distinct differences we -
- . ha¢ not anticipated. It seems that, as defined by our measyges of -
differentiation'qnd integration, liberals are diatinctlf.more sophisticated

than conservatives in mass publics. The ideological self-idéhtification

measure is not particularly helpful because éo few people fdentify themselves

»

as very liberal or very conservative. In this graph we see evidence of non-

- linearity for the ideological elite who identify themselves as leaning far )

to the 1eft‘or‘right on the‘political\gpéctrum. But among the middle mass,

4

the great majority of feépdndéﬁfs who simply identify themselveg’asﬂfiberal,-

e

mpderate, or conservative, there is a distinct linear trend of decreasing

. . ' o v i ."a“g:\h- . NP
’ ) differentiation and- integration moving from liberal to gonservative.: The =
:,Ldeologx attitude index based on T actual compilation of opinions and
© ’ ) .

béiiefs, (aﬁd a better balanced distrdibution of respondents) demgnstrates

tlie linear trend more dramatically.

L4

‘»
b

What would-explain such a pattern? Liberals mention on the average
) . : :
geven more political objects than conservatives and are about one and a half

f}mes as likely to make reference to a polftical abstraction. Is it a
spurious artifact ﬁf some sort? Probably not. Analysis of the disttibution
of edﬁcation acrosé these ideolééical categoriés'indicates no sign;ficant
goﬁfpynding_effects. we would not extrapolate fxom these findings to argue

P _th;t“thg political leaders, schoiafé, and columnists. of the right are any
iess sophisticated or disinclinedfzo use'abstract concépts;' But it seems
that in the‘way ideological pqpkaées fi%;e; down to\?he mass publics, the

- anchoring concepts of conservatism are perhaps fewer in number, less abstract,

And less cénducivg'to a differengiated,ﬁerception of governmental process.
This makes senseron an intultive 1eJ%iét‘0né thinks of the rugged individualist

~A
aoe A

A
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. of modern conservative thought who exhibits little aympathy for government
intervention in our day-to-day lives, the growing federal bureaucracy, and
the proliferation of abstract catch phrasea based ou“"wars on poverty,"
“"affirmative action," and the aubtlties of detente. We might think again of
the stereotypical man froml;issouri who demand;‘to be shown the concrete
;eeulbé and has little taste for the abstractions of moderg'bolitics.ﬂ His ia

a conservative posture, perﬁaps populist in flavor, which reflects a cynicism

)

toward the undifferentihted‘symbdl gf -~ Washington/federal bureaucracy/high T
) . ;

. taxes/etc. Perhaps such-reflections“overinterﬁret the data. Thefe mayfwell be
a simpler explanation. But at the very least, these striking differences between

liberals and conservatives in the mass populatiod deserve further .scrutiny.

v

L4

° . \ .
Given the more highly differentiated conception of politics among
liberals, we might expect Democrats to exhib;t highe} scores than Republicané
on differentiation, but that turns out not to be.the case. The patterp in

7

the final graph in Figure 9 1s less distinct but indicates tbat Democrats -

b

have no higher level of differentiation and perhaps'a lower level of integration
-«

g
than Republicans. So it seems that whatever mechanism which differentiates

the cognitive styles of liberals and conservatives does not-transiate into

an equivalent pattern for party identification.

We turn next to patterns of electoral participation. The hypothesis
here is kairly straight forward. One would expect, nhturally enough, that
increased skills- in diffégentiation and integration are dire;tly assoclated
with political participation. The dependent measure is the - Index of
Electoral *Participation based on the freq*ency of involvement in campaign
activities, including displaying buttons or ‘bumper sticke&s; attendance at
political rallies, voluntéer werk, political contributiohs and persuading

. > :

l N
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friends or- neighbora to vote for a particuler candidate, in. addition to

~ . L . ‘ :
voting. The average for the ovy{ll sample qna about three sucﬁ activities { '

over the past several years and as Figure 10 illustrates, there is a
]

dramatic 1inear correlation between both cognitive indices and electoral

-
o

participaéion.

-

: Fiﬁure'loiabout;ﬁere

o

.Earlier work. on sophistication and participation had indicated a

- threshold effect. (Neuman, 1977) 1In ghat. study, higher levels of eophisti-

cation, above the 6th or 7th decile, were no longer associated with distinctily
higher levels of participation. But the evidence here indicates a'direct

and - 1inear effect.

Finally, we return to the wmodel of deviant case anaiysie:described
earlier to search further.fqr potentially unique effects of differentiation
or integration. ?he'strategy here, it will be recalled, was eimply'to

Al

e%iminate the middle‘maes, tnose with average scores on both indites, and = *
identify the unique characteristics of those particulari& apolitical or
politiCal, and those with an imbalanced pattern of differentiation and
integration. Given the spiral theory of cognitiVe grh-?kz we would expect
individuals in either the diffuse or premature structuring cells to be in

a state of iﬁ%alance and under pressure to develop a more balanced conception‘
of politics. ,Thus,we would expect for these qransitional etates intermediate

o , ] :
values on the political involvement and opinionation indices roughly halfway

between the apolitical and political cells. Deviations from that pattern

-




uould iﬁdicita gni&ue effecta of the ditfarcntiq;ion or intdgrétien va:igbles'

and identify the special character of the diffuse as opposed to premature

. ~
i

LN R . R . - -
¢ structuring. ’ ' o

| Figure 1l about here

~ * \

Indeed there were some rather intriguing pgtterns. With regard to
R ~ . '.\ | «\
: opinionation, measured here as an indek of the patcent of 35 items in the

liberal-conservative domain on which the reapondent expresaed an opiniOn, " )

one would expect a rather d:amatic diffgrence in level of opinionation with

the politically orjented respondents the most likely to express their views.
’ - The differences are n&t strong bdt thg diffuse category with a.high level |
of differentiation and é low level of abstract structuring aré most opiniénat;a. .
These results suggest there are two reasons respondents égiect the ?don'é
know"'cafegory in a survey. Ip the first and most straightforward case they
simply are uﬁfamiliar Qith the iséues and have no opinion, In the second
case,uwhich may serve to lower the opinionation levels for those in the. i

poiitical:orientation'and premature structuring categories,‘thbre may be a

conflict or cross-pressuring of relévant political principles which would

move thé individual after ‘due consideration and thought to decline to express
an opinion on a particular issue. .
. _ *+

. _ ,
A gecond vhr%gble of interest here was the pattern of opinion leadership.’

\

A Katz and Lazarsfeld early in the 1950s demonstrated-the importance of a more

informed and attentive gtrata of individuals\»haring information and influencing

the opinions of the less attentive. The question at hand was simply whether .

opinion leadership, measured here by an item indicating frequency of recommending
| i

. .
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\

ﬁolitical preferences to fxiénda-and'collgaguea,,is tied to unique patterns

of cognitive structure. Again the evidence is that differentiation rather

. than integration is the most essential variable. The diffuse and political

cells in this case reflect the highest levels.

Finally, in an attempt to further clarify the'bfiéins of QZyles Bf
p@litical thought, we sympared aftentiveness to political’news in newspapers
and televig}on , measured here 1s the number of days per week exposed to, -

the media, in the deviant case typology. The results might be cause for

.
©

some concern, since thé Ameriéan public is becoming increaéingly deﬁendenc

on television fof its news. (Roper, 1978) The ;esuits‘in Figﬁre ll.sﬁggest
that television viewing is-weakly related to an increase in differentiation
.but 1s apparently inversel; related o the use of abstractions to.strdcture
pélitical thought. In contfhsé, néwspaper reading leads to both increased
differentiation and integration. Given the time constraints on telgvision
news and the often~cited fact that an‘?ntire evening network newscasf in

‘transcript would not £ill even the froqf page of a newspaper, these results
Q

seem plausible. But given the structure of the data analysis, it 'would be &
unfair to assume a causal diréction which implies that heavy television

viewing in some sense causes a simplistic view of politics when the.opposite

*
.

causal direction represents an equally reaéonable hypothesis.

]

CONCLUSION ' R

. . »
In these few final paragraphs we will attempt not to summarize the
analysis but rather to draw three conclusions. The results cited above

indicate that variation in conceptual differentiation and integration is

measyrable (albeit by a somewhat laborious content analytic procedure) and
¢ .

A

>




that these two dimensions of cognitive organization have upique origins

13

;o and effects on‘poligical oplniona and Behavior. Atithia point, howavér,{
_/ it sould seem appropriate to move beyond the statistics to put *:he results
in a broader context. Our first point concern§ the nature of survey research |

data.® The second and third points concern more general questions about the -

1 role of public opinion in the democratic process.

[ L First, one important conclusion which is likelymté be4drawn from sugh
. o labors with ttanactibed deﬁth intetviewg is an overwhelming sense of the pro-
' { - . crustian nature of survey research. It is a point, perhaps not éasily

\ \\¥T’IT£QQX§?ed by ‘the few brief quotations and the summary statistics cited above.

_ It 18 an impression, no doubt; which has struck other analysts who have the |
6p§ortunity tQ work with the remarks of their respondents in unedited natural
language. By following the natural dynamica of the interview process in
transcript one sees repeatedly how the initial response of the intervieweer
to a patticular queation such as attitudes towards racial inequality and
the energy criaia might easily be miainterpreted. The responses to follquup

. | probes and the way in which the respondents organize their answers reveal ‘

* . much more than any simple agree-disagree continuum. -

'erth“interview work of tﬁia sort 1is éxpensive and time-consuming, but

one of its strongest coﬁtributions might be to clarify the interpretation of

| , . msre rOutinelxﬁgathered ptll,data. One of the most surprising findings of

R ’this study was the'correlat}rp between liberal political attitudes and high

levels of conceptual differeptiation and integration. Further work is now
underway to try to determine,&f liberals and conservatives use abatrqét

_concepts in distinctly different ways and whether such a distinction, if it -

exists; ®mIght help to explatn patterns-of-political -behavior. .Y
v . . ‘ ) -

..“«'.'. \ | | 47
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A second cbnclusion concerns the relationship of. the individypal to

~ his or hgk political environment. Recent books b& Bennett (1975) and Page

o . : -
(1978) have emphasized this point. If after a careful examination of hour-
' . [ . . > - )
long interviews we still find two-thirds of the mass ellegtorate making only

marginal use of political abstractions to structure eir\ﬁyaluations of

the political

’

system. It 18 not necessarily the résult of tﬁﬁgr'bwn cognitive

shortcomings. If issues are vaguely defined and the.linkage etween candidates

\
\

and 1ssues is uncledr, it may well bé a’ result-of a pattern df\gand;date
behavior and média coveragd, which itself is vague anq_shailow.\\iﬂg columnist
has 8o many column inches, the television reporter so mhny seconds to capsulize

the major issues of the day. éiven the current structurelof the news pedia,
one could hardly expecf them to get ﬁuch beyond the main poipt; of the icsue.
Correspondingly, few c;ndidates have found pﬁcgpss by paﬁding out long danu-
scripts spelling out their policy positions on each issue of the day% Furthér
research on cognitive patterns wil% benefit frgm‘parallel analyses oé\mass

-

political thought and trends in media coverage.

Clinical psychologists working 13 the area of cognitiYe'Btructurg have
argued that a sudden increase in the perceived complexity of a, problem can
lead to a patfern of withd;aw;l. (Schroeder et al., 1967) S; a potentially
sudden shift'igémedia-coverage'or cdndidate behavior could have a disruptive
effect on the déﬁpcratic éfocess, especially if the citizenry as a whole
came to the sudden recognition of how little any of the'politicians or
experts understood about our collective problems. There are some signs
that we may be approach%ng a crisis Bf.this sort now. Bu; a gf%dual expansion
of coverage of political events, perhaps a spiraling increase betweeﬁ differen-
tiation and integrétion, wouldqseem to be a step'in‘the right direction.” Tﬁe ¢

. -

o | 1




resulta reported above contrasting heavy television and newspaper use

suggests that our nation's increasing reliance on electronic jouﬂhalism

should be cause for concern..

¢

Third and finally, there i8 an issue which underlies all of this ]

analysis. To what extent are the less sophisticated and attentive citizens

- - -

in the electorate more easily propagandized and manipulated? This concern

-

has arisen repeatedly in social science research, including the propaganda

- . [UR———— wv« b O B g o o
- LS '; A “h ]

- regearch of the 1940s, the concern with mass soctety the 1950s, as well

as more recent research on media and politics. The results reported above,
however, give no indication‘that those with loweriscores on conceptual
differentiation or integration are any more easily manipulated by-political -
symbols or arguments. Theﬁintermediate levels 5?-cégnitive'organization
reflecting an orientation toward group interest or-a;straightkorward mechanisn
of electpral'reward and punishment represent, after all,‘rather reasonable{a
political postures. In fac; the man-;from-MissOuri stereotype-noted above
. reflects arcognitive staksﬁmore likely to be influenced by ‘concrete results
than rhetoric. This suggests ome intriguing possibilities.’ It may be that
the more sophisticated and abstyactly-oriented citizens may actually be more
: e

rather than less susceptible to he'manipulative strategles of political

elites. It 1s an issue worthy of further attention.

'Y
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g 5e Figure 2 N S,
" Patterns .of Conceg;ual Integratiog in Depth Interview Transcripts '
: : AN
_ Of Total Sa ple i_ i W*Ehin Levef?\xM;an Number oQ:ReferQQCes
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) + and Percent.. Revised One Such Number of 'y&ﬂassified Concept Abstract  ‘“nterest Issue -
-Level - (1956) Definition Reference References "in Level References Concept References References
. 5 \- N - p X .
I - Ideologue Unambiguous use 61% « 1.5 13% 3.9 12.5 9.7 . 22.9
2 1/2% ‘of ‘abstract - '
concepts to e
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link political
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X a4 and events
II - Near Peripheral 6;. 89%
" Ideologue unclear use of
9% abstract concépts '
I1I Group ~ Structuringyof 98%
’ Interest political issues
427 and objects based
on group interest
“ IV Nature Primarily free- 992
of Times floating reference
, 242 to political issues,
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- political formance
Political peelorman
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L “Thé Spontaneous Use of Abstract Concap;a in Mass Publice.' Some Prominent Concept Groups .
: / ? . } . . ' . y
ﬁixﬁen- "' ,Numb'er‘ E ) ...... S 4 meer | . o : " : ..‘ ./)- o . o
sion ‘Referemce —-~-"- . . . S, e 8 . Typical Terms
' ‘Per interview- Concept Group ‘ Definition : o> - and Phrages
1 - 12 *. Status Quo-. A basic dimension of the liberal-conservaqive - "tevolution ~
’ vg. ) continuum focusing on patterns of political "militancy" '
Ch’nge_, -~change o e ' : e Mreactionary"
‘ - _ i e ' ' "extremism"
o — & . : . f : Lo .
?olitical Structure , Abstractions focusing on due process, 1ssues two~party system
) and Process : of the balance of power and governmenﬁrl ' ‘ "pressure group"
2 .6 ! ' ' organization - - "pork barrel politics"
T . "power -gtructure' :
.Gdovernmental ~ Abstractions focusing on democtecy or its : "majority rule"
3, ’ 5 Responsiveness to : absence o "dictatorship"
' FubIIc Opinién : . Mtown meeting". _
e - o v "one man one -vote"
4 . A Law and Order "~ Also prominently assocliated.with liberalism- "freddom. of speech" _
. A versus conservatism, these cpnstructs deal with the: " "inalienable rights"
. Individual Rights™. tension between authority and individual "law and order" )
- " . freedom . ., "subversive activities"
5 '2" ’ . Government Inter- . These concepts deal with general pmlpciplea "free ehterprise' -
* vention versus of government involvement-in econo life. \ "laissez-faige" o
L. - . ~Fconomic NS " N C s - _socialist onomics"
- ' Individualishr'“ ' ' Ete @ "capitalism\ /,/ \
_ i T Equality/- ) Thege qgneepf’iﬁeal with patterns of economid, sociai darwinism Lo
) 69 T, .. Ineduality - = polfticaloand gocial inequality ‘and ameliorative . "affirmative actfon" _
L I e _ strategies _____ © "quota system" «
i > , ’ : y . o "eivil rights™, )
7 ~ 4,0 Miscellaneous “. Concepta, terms and phrases which either span’ "justice"
" _ . . .Other . ' dimengions above or denote other concepts "igolationism" .
- - . " vl - ' "pacifist" « s
5% . { Q’_y "propaganda" 55
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BAS DEPTH -INTERVIEW. SCHEDULE * - - v o
. GLOBAL EVALUATION OF AMERICAN SOCIETY . .

-

1. Llet's start out with you telling me the things about Qmerica thesae days
that you are well satisfied with.

A ' .
2. Now how about the things in America these days that you Are most dis~ o
: satisfied with? . . S :
3. Well, like most people,.you,ve mentioned some . éood thihgs and some
things that you don't like, On balance, though, how would you describe
your feelings about the country these days? ' (? -

4. How does this make you feel? I mean would you say that you feel proud
{ happy, angry, worried, indifferent, disappointed, confident, resigned,
+ * or what?

5. Thinking about the things you are satisfied with, who-or vhat do you
think is responsible for them? How about the government -- the way
*- it operates and the way our political leaders think and act -~ have-

anything to do with it? - o\ ‘ v
' 1
6. How about with respect to the things you are digsatisfied with? Who.

ox what 18 to blame for them? -

L

QUALITY OF LIFE

| . . "
7. Thinking about your own life now -- I mean, living conditioms, work
. family life, the problems of everyday life in this community ge erally
~- how ‘do you feel about the quality of life you yourself are e)periencing?
I mean, would you-say that you are very pleased sq;isfied dispatisfied,
really unhappy, or what?

x

D

8. When you say that ybu ere ' R what-barticular thingq'ere most
important in making this judgment?

9. You've told me your feelings ahout your own situation. Could you tell me
how you think for you, life in this community generally compares to that
of most other people?




\¢'14 .

15.

POLITICAL VALUES AND PERCEPTIONS OF GOVERNMENT

16.

17.°

18.

19‘

- What about the economic situation with respect tb yourself? How . .- ..
satisfied are you with your standard of living, job, the taxes you
‘have to pay? Well, how a t with respect to the country as a whole,
how well 1is it doin; 10 these reas?

-

. Is crime a problem fbr you around here? How about where you work vieit, ;

and so on? Is'this domething you worry about a lot with respect to the -

.¢ountry as ‘a whole? R L o Lo T

- .\ “ . .

-

"How about race relatioms in the country%\ How do you feel t§F country;
18 doing in this regard? “Specifically? 1Is this a problem or you
yourself? What about this: neighborhood? ) , '

Are you, satisfied with the quality of the environment around here?
You know, smog, green space, enough parks, and so forth. Is this a
problem, do you think, for the country as a whole?™

\
Lot

Let's talk about something a little different- for a mfnute. You may .- .
have heard about How some people are sort.of giving up society, ’
dropping out, going off to live in. the country, for example. They
complain that things have gotten too big, life is too complicated,
that we can't control our own.lives enough. How do you feel about this? .
Have you ever felt this way? , . ,

All in all, do yoéu sometimes feel like an outsider in this: country, that
you don't really belong here? .o

®

*

Now let's talk a little more about one aspect of our country -- the
system of government. Overall, how close does the way our government'
work come to the way you think it should? What specifically do you
feel you like about the way.our government operates? - What are the
things you dislike? :

Some people have told us that they worry there is too much freedom in .
America, especially political freedom -- others”have told us they worry
there ts too little. What do you think?

What about the level of equality in'this country -~ gp you think our
government treats most people equally and fairly? How about with respect
to equality of opportunity? Do you think most people have a fairly equal
opportunity to get ahead? : F _

All in all, does this country give most people or groups a fair amount
of influence over policies? . '

-
> . Y




21,

.

. 7,

23,

.
24,

*

25.

in power,
trusted.

There 8 been a Iot of

%Q

k about how government, regardless of who is .
can't be.believed, that #ublic offtcials can't realyy be
How. do you féel about | this? .

1.
Do you feel that ehe peopfe in government really care about your needs
and integests? Do you feel that they .are concerned ‘with what® Yyou want
-and are

'pPeople other than yobr

oing their best to solve the ebuntry's ‘problems? How .about
£7- Are there some who our, government (regardless

of which-party is in power) ignores?

How about your own relationship to the government? 1f there was aomething
you wanted ' to see done or changed, or, 1f you had some particular prqblem,

T

do you think

1nf1uence the go , :
te regularly, take part in campaigns, belong to political organizations, .

r

yourself (or perhaps you and some other people) could’
mment? .Are you yourself active politigcally? Do you

go to political rallies, demonstrations?

4

Have you ever felt that the way the government operaté/ is immoral ——>
that 1is,” that government sometimes breaks the rules? .

Well,

that you don't really feel a part of it?

Ome. last question.
“conservative'" being applied to politics, candidates, or, policies.

S

do th'se t@s mean to you'—- liberal and cons,ervative?

"

J

N

we've talked about quite } few things.
one lagt, general question:

Th politics we often hear the térms "libemaiﬁland i
What

‘ X
~ Could I close by asking you
Do you feel you.are really committed to this
‘country -- or, are there so many things about America that you can't’ accept, h

»

.

3

‘&

*




ﬁ which attributes'higher sophistication to ‘those who use a greater number of
. - (- *
y o diménaions ofvjudgment and the numerous other constraint measqres based on

Converse 8 work which assoeiate sdphistication with the use of a single

. . )
/- absttht liberalism*conservatism dimension for conceptualizing political

° :
. issues. . S L . “t 4 o~ e C
- . .

* I

W

"'f° *‘5‘”-.{_; 2sReaders familiar with flurry of attention in the scholarly literature

_‘ o »

recently to the methodology ‘of meaqkring—attitude structure and the possibility

-
-~

public may wish, to move ahead to the next section. . .
" .' . K .. . . ..‘. . \_’ . ‘ -
Characteristic of this critiQue are Brody and Page (1972), Kessel

3

hY

(1972) Po%Ein et al. (1976) and RePass (1976)

4 The breadth of definitionsfand measures of politicai sophistication’is:
'ratherrstriking. (CF. political involvement,Be;elson et al., 1954 political

. informati8n;Lane and Sears,,i§64 political cognition, Himmelstrand 1960
| ppiitical competence,lAlmondvand Verba,'iQ63}'politica1 rationa}ity, Shapiro,
1969.) I v o
, 3 A more.complete description of the interview schedule can be found in
an appendix.'@.‘_\ . | ' o . g h y
- More detajileq information about the coding_process and scoring of the

-

~ indices of ipnccptual differentiation and intepration are available from the

author.
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' oﬁ a shift over the last decade “imrthe level of attitude constraint in’ the mass .




_ B . 7 Because of the difficult'nature of coding ambiguous‘referencea to - - .

semipolitical 1ssues and events, there was concern about intercoder reliability
!

' and the validity of the coding process itself The usual indices of intercoder

rellability are not useful under these circumstances bedause thev are, for
the ggst part, based on the proportion of intercoder agreements to the total
-Qnunber of coding decisions. There is a difficulty, in this case, of deter-

mining both the numerator and denominator. "The average interview may include

. al
v

reference to 500 or more objects, individ is and events, most of them non- d

. ‘ _political in nature*-Uncle Henman, the ing faucet in the bathropm," the
new Pontiac, getting-a promotion_at work and 80 On. Basing one's calculations
on the fact that coders correctly identified and accordingly did not'code these .
nonpolitical uttergﬁ)es ‘would lead to artifically high indices of agreement.
On tﬁe other hand requirfng that each political utterance be gtven precisel(j’—\

the sadelcode may 1ead to an underestimate gf true reliability because, for

V% . - C e
fé the most part, the subcategory distinctions were not used in the analysis. .
14 ",u’ " Vi s . .
N For~example, a respondent may mention a problem concerhing property taxes. |
- \ ) LI )
& ., _ Oné coder may designate it as a specific local issue. Another may code it qﬁ

\ as one of the frequent references to high taxes, a general issue. What is
~~ important for the great bulk off\pe analysis is onl?‘that the total number of
coded political utterancés (the conceptual differentiation score) be accurate.

{ Accordingly, the most reasonable estimate of coder agreement was taken

- to be the average palrwise différence 1 standard deviation units or,
. - . - Y . N
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where X and . X, represent’ the Concept?hlfDifferentiation scores for each
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pair of coders, N’ representa-thé?total-number'qf pairwisé cher ccmpariqons
I
and ox 1s the standard deviation in x for the full sample. Using this

formulg'for the fifteen intercoder comparisons, it was‘found that,
. ’ ' Con tee . o .

q

- . o123 / | . - L
| . ' - .361 oy
' - 15  22.7 -

indicating that odinh'discrepancieg accounted for only about%131 of the

variance which, in consfdering the complexity of the process, would seem to

{

L)

be a'reasonable figure.

s

Guttman scale statistics were.pomputed—using unity as the cutting
&

_point and again using the sample mean for each ngiable as the cutting point._

In the formar-cas2\ CR = .95, minimum marginal reproducibility = .86,
“y - A S
coefficient of scalability = gﬁé and) the average interitem correlation

coefficient = .37. -In the latter case, CR = .79, minimum marginal repro~'

. ) ¥ ,
ducibility = .54, coefficient of scalability = .53 and the average interitem
correlation coefficient = .60..

9 Index of Differentiation = 13.8 + 1.9x Index of Integration,

standard error of estimate = 12.3._

10 In"order to minimize sampling fluctuations inherent in this small .

sample, the data inthisfiguxe and figures 8‘and 10 have been smoothed by

» -
"

. the traditional moving average techniqLe, which averages the means in each~

..\'

reﬁorted point with the adjacent means.
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